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FEDLINK Fiscal Hotline 
staffers can help members 
log into online registration, 
supply passwords, work 
through online forms and 
review FEDLINK policies. 
Members should call the 
hotline for any questions 
about online registration, 
account management, or 
transfer and direct pay 
accounts. Please call the 
FEDLINK Fiscal Hotline at 
(202) 707-4900 or send 
email to fliccffo@loc.gov 
for any account questions. 
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FEDLINK Lowers Fees for 
Accounts Over $1,000,000 

L I B R A R Y  O F  C O N G R E S S    W A S H I N G T O N,  D. C. 

Transfer pay customers with 
accounts over $1,000,000 will now 
pay a lower FEDLINK administra-
tive fee in Fiscal Year 2005. The 
new fee will be 5 percent of the 
service dollar amount exceeding 
$1,000,000 in a single vendor 
account. The FLICC Executive 
Board approved the new lower 
administrative fee for FEDLINK 
transfer pay accounts for a one- 
year pilot program to assess its 
value to customers and determine 
the affect it would have on 
FEDLINK program revenues. 

The standard FEDLINK 
administrative fee for Transfer Pay 
accounts is 7.75 percent on the 
first $300,000 for each service and 
7.00 percent for service above the 
$300,000 threshold. The new 5 
percent fee adds a new million- 
dollar threshold to the fee structure. 

A change in customer spending 
patterns in Fiscal Year 2004 and 
anticipated spending for Fiscal 
Year 2005 suggested that a few 
very large accounts would contrib-
ute more operating capital to the 
FEDLINK administrative accounts 
than anticipated when FEDLINK 
developed its budget proposal last 
spring. Prompted by the new 
estimates, FEDLINK managers 
analyzed the costs associated with 
administering the accounts and 
agreed that the discount for 
accounts over one million dollars 
allowed FEDLINK to recover its 
operating costs and support 
workload requirements. 

In early 2005, when the FLICC 
Budget Working Group begins the 
Fiscal Year 2006 budget process, 
the working group, with the 
FEDLINK Advisory Council and 
FEDLINK managers, will analyze 
the affects of the new discount 
threshold as they review fees for 
the next fiscal year. The results of 
this pilot program and the Fiscal 
Year 2006 budget will take center 
stage at the Spring FEDLINK 
Membership Meeting next May. 

The results of this pilot program and 
the Fiscal Year 2006 budget will take 
center stage at the Spring FEDLINK 
Membership Meeting next May. 

For assistance with accounts 
over $1,000,000 or for any 
FEDLINK accounts, contact 
FEDLINK’s Fiscal Hotline at 
(202) 707-4900.  

The FEDLINK 
Fiscal Hotline 
Is Always Ready 
To Help 

mailto:fliccffo@loc.gov
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Executive Director: 
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This Just In...This Just In...This Just In...This Just In...This Just In... 
Library of Congress Agrees to Faxon/ 
Rowecom Settlement 

In January 2004, the Government Accountability 
Office advised the Library of Congress that the 
FEDLINK Revolving Fund is liable for customer losses 
resulting from a bankrupt or defaulted FEDLINK 
vendor. 

In October 2004, the U.S. Bankruptcy Court accepted 
a settlement agreement between the Library of Con-
gress and Faxon/Rowecom for a total claim of 
$434,206.72 (approximately 80 percent of the initial 
claim). The settlement was based on Faxon/Rowecom’s 
position that publishers claiming nearly $3 million worth 
of subscriptions “graced” to FEDLINK libraries would, 
in fact, supply all subscriptions not yet received. The 
U.S. Department of Justice bankruptcy counsel recom-
mended agreeing to the settlement because the costs of 
further litigation would exceed the amount of the claim in 
dispute. 

FEDLINK management is now determining appropri-
ate reimbursements for customer losses to be paid out 
from FEDLINK reserves. When the court completes its 
actions with the bankruptcy claims, the FEDLINK 
reserves will be reimbursed at the level due to an 
unsecured creditor—currently estimated around 28 
percent of the claim. 

In response to the Faxon/Rowecom bankruptcy, 
FEDLINK contracts now require a more stringent 
financial review of prospective and active vendors. 
FEDLINK Fiscal managers and contracting officer 
technical representatives (COTRs) have implemented 
customer checks for early identification of future 
financial problems of FEDLINK vendors. 

Final Invoice Call for FY2000 
FEDLINK is in the process of reconciling and 

clearing its federal agency customers’ Fiscal Year 2000 
Transfer Pay service accounts and issued its final invoice 
call to vendors for all services including electronic 
information retrieval services (online) , material acquisi-
tion services (books and serials) and  library support 
services (training, ILL fee payment, etc.). Vendors 
must respond by December 22, 2004. 

Any invoices that vendors submit may only reflect 
items and charges which were valid under the 
company’s Fiscal Year 2000 Basic Ordering Agreement. 
Also, vendors who do not have outstanding invoices must 
submit a certification that all Transfer Pay invoices for 
Fiscal Year 2000 have been paid. For outstanding Fiscal 
Year 2000 charges for Direct Pay customers, vendors 
must resolve these charges directly with the individual 
federal member agency. 

Before processing these refunds, FEDLINK must 
ensure that all valid Fiscal Year 2000 charges have been 
paid. Once the reconciliation process starts, FEDLINK 
cannot accept additional invoices and the generation of 
member statements will cease until the final reconcilia-
tion is completed. 

Customers should review their accounts to be sure 
they have received everything ordered in FY2000. If an 
item(s) has not been received, they should contact the 
vendor immediately to resolve discrepancies, choose 
replacements or change orders. 

Vendors with questions regarding this final call for 
invoices should contact Jim Oliver, FEDLINK Vendor 
Services Coordinator, at (202)707-4960. Questions 
regarding the payment of invoices should be directed to 
Mary Wilson, Accounts Payable Manager, 
(202)707-4970.  

FLICC was established in 1965 (as the Federal Library Committee) by 
the Library of Congress and the Bureau of the Budget for the purpose 
of concentrating the intellectual resources of the federal library and 
related information community. FLICC's mission is to foster excellence 
in federal library and information services through interagency 
cooperation and to provide guidance and direction for the Federal 
Library and Information Network (FEDLINK). 

Editorial Assistant: 
Mitchell Harrison 

Editor-In-Chief 
Robin Hatziyannis 

Editorial Staff 
FEDLINK Technical Notes is published by the Federal Library and 

Information Center Committee. Send suggestions of areas for FLICC 
attention or for inclusion in FEDLINK Technical Notes to: 

FEDLINK Technical Notes 
Federal Library and Information Center Committee 

Library of Congress 
101 Independence Avenue SE Adams Bldg., Room 217 

Washington, DC 20540-4935 

FLICC/FEDLINK: 
Phone (202) 707-4800 • Fax (202) 707-4825 

FEDLINK Fiscal Operations: 
Phone (202) 707-4900 • Fax (202) 707-4999 

Email: fliccfpe@loc.gov • Web Site: http://www.loc.gov/flicchttp://www.loc.gov/flicc 

http://www.loc.gov/flicc
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VVVVVendor Newsendor Newsendor Newsendor Newsendor News 
NetLibrary Teams with Recorded 
Books 

NetLibrary, a division of OCLC Online Computer 
Library Center, Inc., has teamed up with Recorded 
Books, LLC, the premier provider of unabridged audio 
books to libraries, to create a new program for 
delivering audio books to libraries through the Web. 
The program will launch with 500 titles, including 
works from notable authors who regularly appear 
among the top 15 works on the New York Times’ 
“Hardcover Best Seller List.” 

The audio books will be available via a simplified 
pricing model based on library size and anticipated 
circulation requirements. Libraries can provide 
patrons with unlimited access to a collection of 500 
audio content titles. New content will be added to the 
program over time as new titles are released.  For 
more information, contact David Pachter at 
FEDLINK by phone at 202-707-4852 or by email to 
dpac@loc.gov. 

Knovel Offers Free Online 
References 

Knovel provides access to online reference mate-
rial for a large portion of the leading engineering 
reference handbooks, databases and conference 
proceedings with technically focused subject areas 
used by government as well as aerospace, biotechnol-

ogy, chemistry, 
environment, engi-
neering, pharmaceuti-
cals, safety, semicon-

ductors and electronics. They offer a user-friendly 
search interface to these information sources for 
multiple information types including graphs, text, 
images and tables. 

Knovel is now offering five interactive e-books at no 
cost to businesses and government agencies. Available 
online are 

• Military Handbook - MIL-HDBK-5H: Metallic 
Materials and Elements for Aerospace Vehicle 
Structures (Knovel Interactive Version) 

• Engineering Problem Solving - A Classical 
Perspective 

• International Critical Tables of Numerical Data, 
Physics, Chemistry and Technology (7 Volumes) 

• Essential Practices for Managing Chemical 
Reactivity Hazards 

• Handbook of Mathematical Functions with 
Formulas, Graphs, and Mathematical Tables 

Sign up today for complimentary access to this 
collection of online interactive engineering and science 
references. To gain access, visit 
http://www.info.knovel.com/essentials.  

This unique program includes an innovative pricing 
structure, unlimited access, downloading to a range of 
portable devices and technology that supports down-
loading via broadband or dial-up capabilities. The 
program formally launches in December 2004. 
Libraries can view demos of the program upon 
request. 

NetLibrary/Recorded Books audio 
books can be checked out and played 
on desktop, laptop or any number of 
portable devices supporting Windows 
Media Player (ver. 9), Music Match 
(ver. 8.2+) or Nullsoft Winamp 5 as 
well as devices that accept protected 
WMA files. Supported portable 
devices include: Creative products 

(excluding the Rhumba series), Rio, iRiver Flash 
Players, RCA, Dell Digital Jukebox, Gateway Juke 
Box and many more. 

Library users will be able to search for, preview, 
checkout and listen to audio books via the Internet and 
the familiar NetLibrary platform. They can also focus 
their search on audio titles only or take advantage of a 
search functionality that integrates audio titles with all 
electronic content their library may have in their 
NetLibrary collection. 

mailto:dpac@loc.gov
http://www.info.knovel.com/essentials
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OCLC News 

Questions: 
Call a FEDLINK OCLC Information 

Specialist at (202) 707-4848 
or email us at 

askocfno@loc.gov 
Reminder: 

OCLC is on the World Wide Web at 
http://www.oclc.org 

WorldCat Pilot Makes the Grade 
OCLC has turned the Open WorldCat pilot pro-

gram into an ongoing benefit for OCLC member 
libraries. The pilot clearly demonstrated the value of 
making WorldCat records and library holdings 
available to the general public on the open Web. 
During the pilot phase, Open WorldCat brought 
millions of click-throughs from Web search engines 
such as Google and Yahoo! Search to the Open 
WorldCat interface, where users could find and link 
to library catalogs and other resources. 

New Interface Available 
In October, OCLC released an updated interface 

for the Open WorldCat Program. The interface 
enhancements include 

• a library distance indicator 
• an expandable view of holdings beyond local 

libraries (when available) 
• a more intuitive display of IP-authenticated, 

library services links 
• book cover images (when available for IP- 

authenticated users) 
• an easier-to-use layout 

Planning Underway for 2005 Enhancements 
OCLC also plans to enhance Open WorldCat in a 

number of ways in 2005. They have already extended 
the set of libraries exposed through Open WorldCat to 
include all libraries with ownership information in the 
WorldCat database. (Libraries that do not wish to 
participate in the program may request removal using 
the feedback form at 
https://www3.oclc.org/app/openwc/. 
OCLC will continue to honor previous removal 
requests.) OCLC has made all records with holdings 
in WorldCat available for harvesting by Yahoo! and 
Google. Harvesting by partners will occur gradually 
over a period of time. OCLC is also planning to 
release a set for usage statistics. With these statistics, 
library staff may monitor the number of times some-
one reaches their catalog, Web site or various IP- 
based FirstSearch fulfillment links from the Open 
WorldCat interface. 

The Yahoo! Toolbar Pilot 
Another exciting development is a new pilot 

program that leverages the strength of the Yahoo! 

Toolbar and Yahoo! Search to enable consumers to 
explore the Web and WorldCat. Customers will be 
able to use a co-branded toolbar with one-click access 
to records found in WorldCat. 

With the toolbar, customers can narrow their 
search results to the WorldCat database and locate 
the closest library that has the record they need. 

Pricing Likely Tied to FirstSearch Subscriptions 
Through June 30, 2005, libraries with holdings in 

WorldCat will have their holdings discoverable 
through Internet Search and other sites at no charge, 
unless they decline participation using the feedback 
form. 

Although OCLC has not announced pricing for the 
new service, beginning July 1, 2005, libraries with 
WorldCat holdings but no FirstSearch subscription 
will likely need to purchase a FirstSearch subscription 
to keep their holdings visible in the Open WorldCat 
interface. 

For additional details about Open WorldCat and 
plans for the ongoing program, point browsers to 
http://www.oclc.org/info/openworldcat/ or contact 
Anne Harrison at FEDLINK – 202-707-4834; 
anha@loc.gov. 

New WorldCat Indexes Arrive 
The new Connexion installation moves all 

Connexion Browser searching to the Oracle platform. 
The Connexion Client will also offer the same index-
ing and search enhancements when OCLC upgrades 
it to version 1.30 scheduled for release in March 
2005. Passport, CatME and Connexion client users 
will not be affected by these changes. 

With the new version, WorldCat has a single set of 
indexes in Cataloging, Resource Sharing, and 

mailto:askocfno@loc.gov
http://www.oclc.org
https://www3.oclc.org/app/openwc/
http://www.oclc.org/info/openworldcat/
mailto:anha@loc.gov
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Please Note: 
Subscribe to OCLCFED, 

the FEDLINK OCLC listserv: 
Send message 

subscribe oclcfed yourfirstname 
yourlastname 

to listserv@loc.gov 
and confirm within 48 hours. 

FirstSearch. The new installation also includes full 
Boolean functionality (adding the “or” and the “not” 
operators as well as the current “and”) and new types 
of searches (eg., whole phrase). It also greatly 
expands the browse (“scan”) capability to allow 
browsing on almost any kind of index, not just on title. 

Although these new indexes change searching 
WorldCat in the Connexion browser, much looks very 
familiar. Users can still enter derived searches in the 
command line area without entering an index label and 
enter the OCLC number preceded by either the pound 
sign (#) or the asterisk (*). 

The new search screen has just two search areas, 
the command line and the keyword area. Keyword 
indexes appear in drop-down menus, including 
prompts to help enter limits such as year, format, 
language, etc. Because the list of indexes is so 
extensive, there is a condensed list of 10 frequently 
used indexes and a more complete list of over 80 
indexes. The same is true for the browse screen 
(“scan”). Users see the top 10 browse choices or can 
choose the more complete list. Fortunately, index 
choices will persist  just like they do now. 

Keyword Searches Change 
Users will need to change their habits to perform 

keyword searches. The rules outlined below are for 
command line searching (of course, you may also use 
the drop-down menus in the keyword search area). 
When using the command line to enter keyword and 
phrase searches, users will need to supply the appro-
priate index label and the appropriate mark of punc-
tuation to control the type of search desired. Other-
wise, the system could mistake an index label for a 
keyword and the search will fail. 

As an example, a search with the current interface 
would look like this: 

au rowling and ti potter and pb scholastic/2003 
but with the new interface, the search would be 
entered as an index label and a colon and look like 
this: 

au:rowling and ti:potter and pb:scholastic/ 
2003 

Using the colon indicates a straight keyword 
search. The advantages to this style of searching 
include the following example: To search several 
words in the same index in the current interface the 
user would enter 

ti potter and ti prisoner and ti azkaban 

The new interface does not need the index label 
repeated. So the same search would be 

ti:potter prisoner azkaban 

Interface Introduces Phrase Searching 
Another long-awaited feature is phrase searching 

by using the equals sign (=). This new feature takes 
users directly to records, as opposed to browsing to an 
index position. To find items published by the Morrow 
County Historical Society with the current interface 
the search would look like this: 

pb morrow and pb county and pb historical and 
pb society 

With phrase searching, users would enter 
pb=morrow county historical society 

Phrase searching can even include a whole head-
ing. For instance, to search for the subject heading 
“Sound $x Physiological effects” in the current 
interface, the user might enter 

sl sound and sl physiological and sl effects 
which would return a record with the subject headings 
“Petroleum $x Physiological effects” and “Prince 
William Sound (Alaska)”. 

The new more precise whole phrase search is: 
hlw=sound physiological effects. 

Older Search Indexes Also Change 
There are some changes to a few of the old search 

indexes, like “sl” to “hl”, but these changes have been 
kept to a minimum. Those indexes that do have whole 
phrase searching capabilities will add the letter “w” to 
the index label.  For example “hlw” is now the index 
label for whole phrase searching in Library of Con-
gress subject headings. 

Users can also perform proximity searches and use 
wildcards and truncation in addition to the Boolean 
“and”, “or” and “not”. 

Browse Through Different Indexes 
Browsing has been expanded to cover almost all of 

the indexes. How has a subject heading been con-
structed? Go ahead and browse on it. How about the 

see page 6, col.1see page 6, col.1see page 6, col.1see page 6, col.1see page 6, col.1 
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standard form for entering a publisher’s name in the 
260 field? Simply browse the publisher index. 

Just make sure to use the equals sign to have a 
phrase see the element in context. Users can enter 
these requests from the Browse Screen or by prefac-
ing the command line search with the “sca” or “scan” 
command. 

There are also improvements in the display of the 
results, both for searches and for browsing. With the 
new installation, truncated entries were added to the 
search result displays. They had been missing from 
Connexion since its initial release, but were brought 
back by popular demand. 

More Information Available 
More information about the search changes will be 

included in the online Connexion Help and documen-
tation. For more information point browsers to 
http://www.oclc.org/connexion/ or contact Anne 
Harrison at anha@loc.gov. 

Backstage Library Works Acquires 
MARS 

Backstage Library Works, a company that offers 
cataloging, retrospective conversion, digital imaging 
and other technical services to libraries around the 
world, has acquired the MARS authority control 
service from OCLC. 

The acquisition will ensure continuity of service for 
current MARS users and will expand the range of 
library record-handling services. OCLC and Back-
stage Library Works are working together to ensure a 
smooth transition. Meanwhile, Backstage Library 
Works is honoring existing contracts, maintaining the 
current price structure and using the same software 
and library profiles. 

According to Bob Van Volkenburg, Director, 
OCLC Cataloging Products and Services, the MARS 
service, by its nature an offline, stand-alone service, 
simply did not fit with OCLC’s strategic direction of 
building services around its core asset—WorldCat. 
“We were happy to work with Backstage Library 
Works to complete this acquisition because of their 
commitment to continuing and enhancing the service 
for current and new MARS users,” Van Volkenburg 
said. 

Backstage Library Works plans to restore manual 
review, a MARS component service that was sus-
pended by OCLC some time ago. Beyond that, the 
company has a list of software updates and improve-
ments requested by library patrons through the 
MARS staff. “We will continue to build on OCLC’s 
pattern of ongoing improvements to the service, said 
John Merrill, Backstage Library Works President. 
“MARS is a great service that keeps on getting better 
and we want to continue to build on that tradition.” 
For more information about the acquisition, or about 
authority services, please email Anne Harrison at 
anha@loc.gov.  

This year’s forum will focus on recent events that have both 
expanded and restricted information access in the federal 
government. Watch your mailbox for further details. 

“Evolving Information Policy: 
Open Access and New Constraints.” 

Save the Date! 

2005 
FLICC 
FORUM 

Join FLICC on March 24, 2005 for the 22nd Annual 
FLICC Forum on Federal Information Policies on 

http://www.oclc.org/connexion/
mailto:anha@loc.gov
mailto:anha@loc.gov
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FLICC/FEDLINK 

JANUARY 
11 FEDLINK VENDOR BRIEFING: 

KNOVEL CORPORATION5 
9:30AM - 11:30AM OR 1:30PM - 3:30PM 
FEDLINK TRAINING ROOM2 
FREE—REGISTRATION REQUIRED 

11 FLICC BROWN BAG5 
COMPETITIVE SOURCING3 
12:30PM - 3:00PM 
WEST DINING ROOM—6TH FLOOR 
MADISON BLDG—LIBRARY OF CONGRESS 
FREE—REGISTRATION REQUIRED 

12 CONNEXION CLIENT FOR CURRENT OCLC 
CATALOGERS1 
9:00AM - 4:00PM 
FEDLINK TRAINING ROOM2 
$125—PREREQUISITE REQUIRED 

14-19 ALA MIDWINTER CONFERENCE5 
BOSTON, MA 

18 SOARING TO EXCELLENCE 20053 
9:30AM - 12:00NOON 
MARY PICKFORD THEATER—3RD FLOOR 
MADISON BLDG—LIBRARY OF CONGRESS 
$90—REGISTRATION REQUIRED 

• CONNEXION CLIENT FOR CURRENT OCLC 
CATALOGERS—SEARCHING WORLDCAT FOR 
CATALOGING; COPY CATALOGING ON OCLC; KNOWLEDGE 
OF CATALOGING AND THE MARC FORMAT 

• COPY CATALOGING ON OCLC—PREREQUISITE: INTRODUC-
TION TO SEARCHING OCLC. 

• FINDING IT ON THE  WEB—PREREQUISITE: EXPERIENCE 
USING THE WORLD WIDE WEB. 

• WORLDCAT RESOURCE SHARING STAFF VIEW— 
SEARCHING WORLDCAT FOR RESOURCE SHARING. 

1 FEDLINK TRAINING CLASS: REGISTRATION IS MANDA-
TORY. CALL (202) 707-4848. 

2 THE FEDLINK TRAINING ROOM IS LOCATED AT THE 
LIBRARY OF CONGRESS, ADAMS BLDG., ROOM 216, 2ND ST. 
AND INDEPENDENCE AVE. SE, WASHINGTON, D.C. 

3 FLICC EDUCATIONAL PROGRAM: REGISTRATION IS 
MANDATORY. CALL (202) 707-4800, UNLESS INSTRUCTED 
OTHERWISE IN THE CALENDAR LISTING. 

4 PREREQUISITES FOLLOW: 

Reminder: Cancellations for FLICC Educational Programs 
must be called into the FLICC office at (202-707-4800) 48 
hours prior to the start of an educational program or the 
full fee will be charged. 

5 NO PRINT NOTICE WILL BE ISSUED. 
FOR INFORMATION ON COURSES NOT APPEARING IN THIS 
EDITION OF THE CALENDAR, VISIT THE FLICC/FEDLINK 
WEB SITE AT HTTP://WWW.LOC.GOV/FLICC. 
REQUEST ADA ACCOMMODATIONS FIVE BUSINESS DAYS IN 
ADVANCE AT (202) 707-6362 TTY OR ADA@LOC.GOV. 

25 INTRODUCTION TO SEARCHING AND 
ADMINISTERING FIRSTSEARCH1 
9:00AM - 4:00PM 
FEDLINK TRAINING ROOM2 
$125 

26 FEDLINK VENDOR BRIEFING: 
LEXISNEXIS5 
9:30AM - 11:30AM OR 1:30PM - 3:30PM 
FEDLINK TRAINING ROOM2 
FREE—REGISTRATION REQUIRED 

27 LITA REGIONAL INSTITUTES 
WIRELESS NETWORKS IN LIBRARIES3 
9:00AM - 4:00PM 
MUMFORD ROOM—6TH FLOOR 
MADISON BLDG—LIBRARY OF CONGRESS 
$190—REGISTRATION REQUIRED 

FEBRUARY 
1 SEARCHING WORLDCAT FOR CATALOGING1 

9:00AM - 4:00PM 
FEDLINK TRAINING ROOM2 
$125 

2-3 COPY CATALOGING ON OCLC 
1 & 1/2 DAYS1 
FEB 2—9:00AM - 4:00PM 
FEB 3—9:00AM - 12:00NOON 
FEDLINK TRAINING ROOM2 
$175—PREREQUISITE REQUIRED4 

7 2006 SERIALS SUBSCRIPTIONS—RFQ 
RECOMPETITION BRIEFING3 
1:00PM - 3:30PM 
MUMFORD ROOM—6TH FLOOR 
MADISON BLDG—LIBRARY OF CONGRESS 
FREE—REGISTRATION IS REQUIRED 

8-9 BASIC SERIALS CATALOGING WORKSHOP3 
9:00AM - 4:00PM 
WEST DINING ROOM—6TH FLOOR 
MADISON BLDG—LIBRARY OF CONGRESS 
$200—REGISTRATION IS REQUIRED 

10 WORLDCAT RESOURCE SHARING 
STAFF VIEW1 
9:00AM - 4:00PM 
FEDLINK TRAINING ROOM2 
$125—PREREQUISITE REQUIRED 

15 FEDLINK VENDOR BRIEFING: 
GALE5 
9:30AM - 11:30AM OR 1:30PM - 3:30PM 
FEDLINK TRAINING ROOM2 
FREE—REGISTRATION REQUIRED 

16 FINDING IT ON THE WEB1 
9:00AM - 4:00PM 
FEDLINK TRAINING ROOM2 
$125 

CALENDAR KEY 

First of Three 

Bring Your Lunch! 

First of Two 

http://www.loc.gov/flicc
mailto:ada@loc.gov
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Web Citings 
Click on FEDLINK Pricing Pages 

Pricing schedules from nearly 50 FEDLINK 
online services vendors are now online. 
Customers can both access the latest pricing 
information for FY2005 and review contract 
and vendor contact information. 

To access these pricing pages, registered 
FEDLINK customers can point their browsers to 

FIRST CLASS MAIL 
POSTAGE & FEES PAID 
LIBRARY OF CONGRESS 

WASHINGTON, D.C. 
PERMIT NO. G-103 

enter their FEDLINK ID and password, and 
access their current vendors or review the 
pricing on new vendor products and services. 

http://www.loc.gov/flicc/onlinedoc/pvenprice.html, 

Pricing for FEDLINK books and training 
vendors are also available online at 

Staff members are also developing another 
portal so vendors will have access to their 
individual pricing pages in a separate password- 
protected venue. 

For more information on any FEDLINK 
vendor, please contact Jim Oliver at 
(202) 707-7960.  

http://www.loc.gov/flicc/pricing.html. 

http://www.loc.gov/flicc/onlinedoc/pvenprice.html
http://www.loc.gov/flicc/pricing.html

